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This was the first meeting of a group of stakeholders at Vnukovo Airport (VKO) to set the modalities 
of a project for a Single Window in Vnukovo Airport in Moscow. The Russian delegation to the 
UNECE annual session in 2004 had requested from the UNECE Regional Adviser to propose projects 
on trade facilitation to be implemented in Moscow by a UNDP project team (MEXI) and the 
Government of Moscow. The choice was for UNECE Recommendation 33 for a possible pilot Single 
Window project at Vnukovo Airport. A good option was to use the best practice of Schiphol Airport of 
Amsterdam, mentioned in Rec.33. The UNECE project would finish at the stage of a feasibility study, 
which can then be presented to the Government of Moscow for implementation funding. On the basis 
of the demand of the Russian Federation UNECE addressed the Cargonaut system of the Schiphol 
Airport and initiated the project in cooperation with them. The Dutch experts suggested this initiating 
meeting. Even if there is a strong interest in establishing a Single Window in the Russian Federation, 
the scale of the country, and the lack of strong tradition of using international standards for trade data 
exchange, necessitated the conceptualization of a smaller case study and possible pilot project (as in 
the case of VKO). 
 
The meeting was organized by UNECE and Vnukovo Handling, which is responsible for contacts and 
coordination among the companies and Government structures. The head of Customs at Vnukovo was 
very positive about the project – to establish a pilot case (beginning with a feasibility study) in the 
implementation of Rec.33, which then can be re-used as a best practice throughout Russia and beyond. 
She spoke about a pilot “Turkish corridor” (a green corridor for Turkish goods) that they were 
implementing under an agreement of the Prime Ministers of Russia and Turkey, and noted that our 
project would fit very well with it. The two experts from Schiphol came upon request from the hosts to 
explain their hands-on experience in developing and managing a community SW system. The UNECE 
Regional Adviser explained the concept of the Single Window (Rec.33), the importance of using 
international standards, and the possible way forward for the project for a feasibility study. The 
Russian hosts were very interested and engaged in a vivid discussion. The meeting involved a 
representative group of people from the private structures servicing RUVKO, the Airport 
administration, the chief of Customs at the airport with two officers, border police, other agencies, 
Customs brokers, etc., as well as two experts from Schiphol Airport in Amsterdam and the Regional 
Adviser from UNECE Trade as coordinator.  
 
The decision of the meeting (voiced by the Director General of Vnukovo Handling) was that the 
various agencies present at the meeting will have another round of discussions among themselves (and 
obviously with their superior structures), and they will revert to us with their decision on whether or 
not they are interested in the feasibility study project proposed to them. Upon receipt of their 
information, we should advance the implementation of the project for the feasibility study, working 
with the Russian Mission in Geneva, Vnukovo Handling, and the experts from Schiphol. The meeting 
laid the foundations of an interesting, practical pilot project for the implementation of a Single 
Window (community service) system in the Russian Federation.  
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